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Activity 1 
Help!

Read the expressions to offer and ask for help in different situations.

Expressions to Offer Help Responses

1. Would you like some help?
2. Can I help you?
3. Can I give you a hand?
4. Do you need any help?
5. Do you need anything else?

1. Yes, that would be great.
2. Thanks!
3. No, thanks.
4. That would be so kind.
5. Yes, would you bring me …

Expresiones para dar ayuda Respuestas

1. ¿Te gustaría algo de ayuda?
2. ¿Puedo ayudarte?
3. ¿Te doy una mano?
4. ¿Necesitas ayuda?
5. ¿Necesita algo más?

1. Si, eso estaría bien.
2. ¡Gracias!
3. No, gracias.
4. Eso sería tan amable.
5. Sí, me traerías  …

Expressions to Ask for Help Responses

1. Could you give me a hand?
2. Would you mind helping me out?
3. Could you help me, please?
4. Would you bring me ….?
5. Could you show me …?
6. Do you have ….?
7. Excuse me, where is the ……?

1. Certainly.
2. Not at all.
3. My pleasure.
4. Sure!
5. Of course!
6. Sorry, I don’t have ….
7. It’s on the next block.

Expresiones para pedir ayuda Respuestas

1. ¿Podrías darme una mano?
2. ¿Te importaría ayudarme?
3. ¿Podrías ayudarme, por favor?
4. ¿Me traerías ….?
5. ¿Podrías mostrarme …?
6. ¿Tienes ….?
7. ¿Disculpa, dónde está la …..?

1. Ciertamente.
2. De ninguna manera.
3. Un placer.
4. ¡Seguro!
5. ¡Por supuesto!
6. Lo siento, no tengo ….
7. Está en la siguiente cuadra.
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Activity 2
Helping or Getting Help?

Read the expressions to offer and ask for help in different situations, then write 
them in the correct box.

Expressions to ask
for help.

Expressions to 
offer help.

Responses.

1. 1. 1.

2. 2. 2.

3. 3. 3.

4. 4. 4.

*Would you like something to drink?

*Can you give me a hand with the window?

*How may I help you?

*Thanks, but no thanks.

*Of course!

*Could you help me with math?

*Yes, please.

*Can I help you with math?

*Would you bring me some lemonade?

*Certainly!

*Can I give you a hand with the window?

*Can you tell me where is the mall?
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Activity 3
Places where I can get help and help 
others.
  Look at the images and write down the different places where we can get help 
and help others.

Restaurant                         School                          Mall

Garden                               Street                           Circus

Supermarket                      Beach                           House

SCHOOL
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Activity 4

Identify the Expressions

Read the dialogue, identify the places and complete the sentences.

Waiter: ________________________________?

Yes please, I would like a grilled cheese sandwich.Customer: 

Sure, what would you like to drink?Waiter: 

_______________________________.Customer: 

Mom: Could you give me a hand this weekend?

________, How would you like me to help you?Melie: 

Cleaning and ________________________Mom: 

Security guard: Hello, ___________________ your

temperature?

Hi, of course, no problem. Customer: 

may I check

Sure                                             

Lemonade, please.                

Would you like to order? 

planting some flowers.

Places

Garden

Restaurant

Mall

At the

At the

At the
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Activity 5

At the Mall

Read the dialogue and match the images with the questions below. Use a color code.

Salesgirl:    Hello! May I help you?
Yes, I’m looking for a pair of jeans.Customer:  

What size do you need?Salesgirl:    
I’m not quite sure, I think medium size.Customer:  

How about this one?Salesgirl:    
Yes, those are nice. Can I try them on?Customer:  

Certainly. The fitting room is over there. Salesgirl:    
Thank you!Customer:  

How do they fit?Salesgirl:    
Really great! I’ll take them please.Customer:  

Ok. How would you like to pay?Salesgirl:    
Do you take credit card?Customer:  

Yes, we do: Visa, Master Card and American Express. Salesgirl:    
Ok, here’s my Visa. Customer:  

Thank you. Have a nice day!Salesgirl:    
Thank you, and goodbye. Customer:  

a) How would you like to pay?

b) What size are you?

c) May I help you?
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Activity 6

What’s the Dialogue About?

Read the dialogues and match them to the pictures.

A: Good morning. 
May I   have    your 
ticket, please?
B: Here you are.
A: Thank you. Would 
you  like to be in a 
smoking or non-smoking 
area?
B: Non-smoking, 
please.
A: Would you like a 
window or an aisle seat?
B: An aisle seat please.

A: Good afternoon. Can I 
see the menu, please?
B: Certainly, here you are.
A: Thank you,I’ll have a 
green salad.
B: Would you like 
something to drink?
A: Yes, I would like a coke.
B: Can I get you anything
else?
A: No, thanks. 

A: Excuse me. Could you 
tell me if there’s a 
supermarket near here?
B: Yes, there’s one.
A: How can I get there?
B: At the traffic light, take 
the first turn left and go 
straight one block, it’s on 
the left side.
A: Is it far?
B: Not really. 

1 2 3
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Activity 7
Which is the Right Route? 

Look at the map, read the directions given and circle the option that will help you 
get to the bus station easily.

Hi! Can you help me, please? I need to go to the bus station. 
How can I get there?

a) Turn left on Green Street, walk three blocks and turn right, on the corner you will find 
the bus station. 

b) Go straight to the north, walk two blocks and on the roundabout make a right turn on 
King’s Road, next to the book shop you’ll see the bus station.

c) You’re going to walk on Bond Street to the south, walk straight two blocks and turn to 
the left on Queen’s Road, the bus station is right on the left, next to the theatre. 
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Activity 8
Excuse Me Teacher, May I … 

Write down the expressions you use to ask for help in every day situations at 
school.

May I come in?                              May I sharpen my pencil?

May I speak?                                 May I drink some water?

May I go to the restroom?            May I throw away the trash?    
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Activity 9
When I Asked for Help 

Think about a specific situation when you asked for help, draw about it and 
answer the questions.

1. When was the last time you were helped by someone?

       

2. What was the help for?

       

3. Where did it happen?

       

4. When did it happen?

       

5. Who helped you?
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Activity 10

Offering Help

Look at the situation in the image and answer the questions.

1. Who offers help?

2. Who accepts help?

3. What help is required?

4. What do you do when you need help?
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Activity 11

Finding the Expressions    

Read the dialogue, then copy the correct expression from the dialogue and write
it where it corresponds. 

Bill:   Hi, Ben. What’s the matter?

I don’t know Bill, my computer Ben:  

          doesn’t work, I don't see 

          anything on the screen.

May I help you?Bill:   

No, thanks. I think it only needsBen:  

          some power.

Do you have your battery Bill:   

          charger here?

Oops! I don't know. Let me see. Ben:  

          Yes! Here it is.

Fantastic!Bill:   

1. Bill offers help to Ben:

2. Ben rejects Bill’s help:

3. Ben expresses his idea:
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Activity 12

What’s Next?     

Complete these dialogues with your own ideas. You can use the previous activities 
as examples.

A: Hi, _______________ you?

B: I’m fine, ____________________ .

A: Those ____________ look heavy.

 ________________ like me to ___________ you?

B: Yes, ____________________!

A: Hello! _____________ get your order?

B: Yes, _______________ bring me a burger, please.

A: _________________something to _________?

B: A cup of coffee please.

A: ________________!

A: Excuse me teacher, _____________ go to the

    ______________, please?

B: Yes, ________________.

A: ____________ you, teacher.

B: You’re welcome! 
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Activity 13
Christmas word hunt

Find the Christmas words from the word search.

X L G I V I N G H F E W X D S

N K Z E N A C Y D N A C G H F

P J Z X R Y Q G I H O O F B O

J T S A N T A X E W T O P V O

W C Q R T R H J I O L K L W D

H F M S R E Y Q D E W I G Q B

G A A G T E U L P T R E W R J

I Z A R K O L P T D S S F U I

E X G Q Z F G U O I L F E D S

L W P I A F U J Y X F H I O T

S D X F F A T L S O U T F L H

J J W S F T G Y J K L I W P G

R T X Q F H S Y U I T N K H I

N N O R T H P O L E W D P G L

B F V B G R E U K I D G Q K O

Santa                     Gifts                            Toys
Cookies                 Candy cane                Sleigh
Tree                        Giving                         Food
North Pole             Rudolph                     Lights
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Activity 14

Christmas Craft Card

Make a christmas card for a loved one (mom, dad, sister, brother, friend), use your 
imagination and the images below.

MERRY

CHRISTMAS
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